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Intro

3 Sfaturi pentru campanii Adwords eficiente in 2012

Aceasta perioada a anului este oportuna pentru setarea bugetelor in
functie de canalele de marketing pe care le ai la dispozitie in 2012.

*Daca esti incepator in ceea ce priveste campanile de marketing pay-
per-click (PPC), este foarte probabil sa percepi bugetarea acestora ca
pe O provocare.

*Programarea bugetelor pentru campanile tare PPC este complicata,
dar asta nu inseamna ca este si greu de realizat. Asta daca ai
cunostinta de cateva sfaturi de baza.

- In cele ce urmeaza vei putea afla 3 bune practici pentru a obtine
randament maxim de pe urma bugetelor campaniilor tale PPC.
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Cine sunt eu

Despre autorul ghidului

Marius Lazarescu
antreprenor, speaker,
consuitant marketing online.
Este certificat Google
AdWords si are un master in
marketing online; are o
experienta de peste 7 ani in marketing online,
gestionand peste 200 de proiecte de web, a
supervizat campanii Google AdWords
totalizand peste 600k euro.

Este membru fondator si presedintele Asociatiei
de profesionisti in SearchEngineMarketing -
SEMRo.




Despre ce vorbim azi

3 Sfaturi pentru campanii Adwords eficiente in 2012

1. Impression Share
2. Google SitelLinks
3. Phone Extensions
4 (Bonus). Alte Campanii PPC

5. Daca te apuci de Adwords in 2012 ..
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Foloseste informatiile privind “1S”
in avantajul campaniei tale

Iti poti face o idee despre care campanii au de suferit la partea de impression
share / impresii foarte usor, folosind tabul ,Campanii” din AdWords. Asigura-te
ca au personalizat coloanele pentru a include coloana ,Lost Impression Share

(budget)”™:

%l Today's




Foloseste informatiile privind “1S”
in avantajul campaniei tale

Dupa care poti ,sapa” sa vezi care campanii nu prea se bucura de un
impression share decent din cauza bugetului si daca sunt profitabile, sa le
imboldesti cu un buget suplimentar orientat pe ele

Impr. LostIS LostIS
share (?) (budget) ?) (rank) (2
17.29% 0.00% 82.71%
=10% 0.00% =90%
17.29% 0.00% 82.71%
92.53% 0.00% 7.47%
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Sitelinks
AdWords vs organic

| winterflood securities < Search |
30 10 Googe com  Advanced search
o

Winterflood Securities 7
Intemational Captal Markets Firm Leading EU Market Maker

www winterflood com
Electronc Trading

Welcome Winterflood Securities is an intemational capital markets firm committed td
efficient and respansive liquidty prowision with intagrity. Cl
www wins.co.uk/ - Cached - Semilar

ContactUs @ Fixed Income @

Key Pengie. © UK Cptive €
Careers @ Execution Services @
Electronic Trading @ Market Making @

Mora results from wins co uk »

e ALt U VI ood SECUNUES LIU

7 May 2011 ... London Head Office. Winterflood Securities Limited The Atrum ...
www Wins. co.ulv'cenactus - Cached - Simelat

Spegakst Prices | Winterflood Securities LId@

10 May 2011 ... Associate director at County NatWast akter takeover of ...
www.wins co.ul/aboutus/keypeople - Cached - Simiar

= Hide mcre results from wins co uk

Eixed Income | Winterflood Securities Lid @
4 May 2011 ... Bondscape 15 a platform pioneered by Winterflood Securities ...
www wins o uk/markatscoveradfxedincome - Cachad - Similar

@

UK Equities | Winterflood Securities Ltd
30 Agr 2011 ... Winterflood Securities was onginally a small cap speciakist ..,
WWw wins <o uk/markatscoverediukequities - Cached - Sinwlar
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Sitelinks — customer view

Qs engineer course < Search |

Go %o Gaoghe e2m Asvanced seerch

About 3 150,563 resate (3 17 saconde)

> Gas Trainng Courses - Appioved ACS cerfre, @ i
Train for Gos Safe Reg. Call now D200 2884200

@

100% Pass Rwe. Enquare Onboe Now
Gas Engimper Cosrses - Fast Tinck Gas hatatiers Coarse - Gas Tranng FAQs
voww rRaenng oo uk'GasTranng

TR

v bt e
Tha Seuths Premier Prowder of ACS Gas Engineering Traning Coerses

wow lagediraneg to uk'Gas Enginesr

3 QUrse - ngineer [ranng (88 edTragetkils @
TrandTradeSkits Gas Courses. Study our demestic gas emgineer ranng comrse which
coobines home lsaming and practical werksheps
wiww trandiradesolis cow/gasengineercourse teml - Cached - Semia

@
Domwstic gas sty ACS assessments
in South Easa. Book ming today
wrie plumbiagacaderysk co ub'Gas

Gas Training Courses ©
Guarameed work placement on
ow Gos Courses Book cniine loday'

ww Broakoes strasieg com

Gas Traming & ACS @
AR lovels cotared for
Lordon and Liverpoot

wavw hySngtac co ub

mens underwear Search

50 13 Google.com  Afvarced sexc!

About 13500200 resuts 3.5¢ saconds)

Men's Underwear Online & i
Choose kom owr complete rasge of designer men's underwear oelns now

figloaves com s rated v dw e (1,358 ronows)

www fighaves com/Undarwear

Men's Sexy Undervwear
By N2 N Rufsion. Caban Kien Andesw Chastian and More. | G

www tanglads com

Empano Arman Mens Underwear Bnght Stretch . £26.00
Empario Armani Men Underwear Stratch Cotton £22.00
Diessl UMBR Siade Meny' Binfs Black Large 34-

ey JTTOET e el L TeT)
Check Qur Site For Huge Savngs On Sexy Lngene. Osder Now & Pay Less
lovehaney.co uk is Tated # & &vwe {1299 1evens)
www lovideney co ukUnderwearForklen

LY
H&M Beach essentials @
Look smashing this summer wih HAM

Dre in 1o cur swinwear collaction
wew hm. comgh

Mens underwear store '
Andrew Chisban, Private Structure
Big Bays Free UK delvery

waw undissrepublc com

Mens Underwear To 5 @
Geaat Qualty & Valee Underwear
Get AN Your Essentias Here!

wew. prermierman com/underwe or

MRS Men's Underwear @

Choose Aoy Combingiion of Underwepr |




Sitelinks — ad extension tab

All online campaigns [pwwan |- [3waam | oo .
Compaiges  Ad Groups  Seftings  Ads  Keywords  Medworks  Awsdiences Damensions  Topics |- |
WViewr Sitedinks Exfensions =  siceldeets=d = Cowins v R
Resiew paformance shadistics for ads that haw appeared with an ad exdsn=ion. Youll only sse etadistics for the campaigne that you are curently vieving, for sligible ad sxdensions that hass baen inggered. L=am mors asaul
a aatangions s1alisncs
4 Aaw mxsenyion Daimin
L Sitalinks Exmansin Campaan Stamus Clicks o A CPC Coes A, P,
- Elechidan Caurses 03 Elecidian (RFTraining. co ik} PO Elgitda BEST 57,100 £1.86 £11,405. 81 2
Bes poke Blacmician Training
Eleckidan Couras Tasimonials
Elecrician Couras FAQE
- PIurnging Coursas 0.1 Plumbing {RFTraining.co.ukl PGS Eligsle 10,484 74,700 142 £14,903.05 18
Plumbing Caursa TesHmoni als
Flurnting Cauraa Fads
Prafessional Flumbing Coursa
- (=53 ENgesssr Coses 02 Gas (RFTaningcouk] PO Elipzle 8762 51,736 £1.07 E9400.16 18
Faxat Tracdk Gas Netales Caurse
a3 Traning Teshmonials
G2z Tralning Facis
Total - all exEeresions 36,403 183,536 E1.37 E15E05.E7 1.8




Comparison of traffic from site links compared
with all traffic from the same campaigns

Average Position

Fzxod - eccommerce
Training

B2 B training and consultancy - leads

Click through Rate (CTR)
Traffic with Traffic with
Sitelinks Al traffic Sitelinks

Pug =4.25% Aug =12.5% Fug =3k Avg=11
109% 25 18
142% 27 19
47% 45 26
19.3% 43 23

Travel - leads

* Only shows for top 3 position

* Unpredictable — displayed 1.8% - 39.3% of impressions

* Click through rate increased by 2.2 — 4.6 times
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Where did they click?

(data from ecommerce website selling food)

Average
' Clicks CTR position

Segmentation data

All traffic 515,994
Clicked on Headline 515,994
Clicked on Sitelink 13,040
Ad Extension data

Traffic with

Sitelinks* 10,070

17,102
17,009
75

1,094

3.31%
3.30%
0.58%

10.86%

2.6
2.6
1.8

1.8
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Sitelinks —
advantages and disadvantages

* Advantages
— Increase in click through rate (>3 times)
— Positive effect on quality score
— Used for sales messages and cross selling

* Disadvantages

— Only appears in top 3 positions — so you have to bid
higher

— Unpredictable - when and how they will be displayed
— Changes overwrite previous ad - so history is lost
— Reporting is poor - no conversions or detailed data



Phone extensions

B0 B uli@z

(4] http:/fwww.google.com/... [

Google wWeb  [mages Local more « @

» dell

Dell UK - Official Site
www.Dell com/uk Amazing Dell Offers Vith 2010

= e © NOw!
0844 444 1666

aptops, Deskiop Computers, Monitors,
Printers & PC Accessories | Dell
from personal computing to small, medium or
farge business, Dell .., Fnd your solutions with
Dell laptops, desktops, monitors, ...
* SHow S1ock Ju0 e ","A 4]

www.dell.com/ - Qptigns v
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Comparison of clicks
on headline vs calls

Average of 3

Campaigns

Impressions

Clicks

CTR

CPC

Average Position

Conversions

Conversion rate

Headline

22,138

1,371

6.2%

£1.01

2.0

97

7.1%

Click Type
Phone Calls

15,803 (72.1%)
12
0.1%
£1.18

1.8

n/a
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Phone extensions —
advantages vs disadvantages

* Advantages
— |deal for local businesses or B2B (lead generation)
— No need for the user to click through to your website

* Disadvantages

— Have to be in top 2 or 5 — due to number of ads
displayed on SmartPhones

— Lower reach — 5-20% use Smartphones to view
websites (depending on sector/audience)

— Low take-up rate — most people still click through to
your website
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4. (bonus) - De retinut:
bugetul PPC # bugetul adwords

In final, un ultim sfat si o atentionare in ceea ce priveste bugetul tau

PPC.
Nu uita de retelele din afara Google!

Daca inca nu ai facut-o iti sugeram sa aloci niste bani pentru
-Reteaua de continut Google.
-campanie de test pe adCenter, Facebook sau LinkedIn

Chiar daca cheltuielile si conversiile vor functiona in general pe refeaua
de cautare si cu siguranta pe AdWords, s-ar putea sa descoperi ca
ignori si pierzi unele conversii eficiente pentru ca nu le aloci bugete in
retele alternative.

%l Today's



Daca te apuci de adwords in 2012...

De ce e nevoie pentru a deveni specialist Google
Adwords ?

(fastest way to marketing/advertising industry)

-pasiune pentru marketing
-documentare & materiale specializate

-campanie de test cu un voucher Google
AdWords
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3 resurse recomandate

David Ogilvy despre Publicitate

| « |
: The Dflllve Guide 0
= e { Google
= ! ADWORDS
- = -~ B 1
== o=
= .'
-~ f Port h.
= { oy
Google Adwords Learning Center Perry Marshall —

Definitive Guide to Google AdWords
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About Today’s SEM

Worked in multiple industries (tourism, pharma,
b2b services, private medicine)

Over $800k managed in Google AdWords

Google Adwords CertifiedPartner rrm oo

CERTIFIED
PARTNER

Unique tool that monitors the market

(we know almost everything about .RO
AdWords advertisers: budgets, keywords, ads)
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Clientii nostri

Q -
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6 Gameshopro ‘wagoland  (ONRAD
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—
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BADSI-NISSAN

Designated trademarks and brands are the property of their respective owners.
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Thanks

Marius Lazarescu
marius@todays.ro

@mariuslazarescu
@todaysro
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Designated trademarks and brands are the property of their respective owners.
Thanks goes to: Annica Solutions, Google Inc.



